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MEET OUR TEAM!

Meet our Owners
Hayley Jones and
Wian Lotter
Hayley is an Army
Veteran, She started
BrightStar Care of
Puyallup with her
Husband Wian Lotter.
Wian is a General
Practitioner in Canada.
They wanted to serve
the community and help
those families who are in
the need of care.

Our Director of Nursing
Shelly Williams- RN
My career began more than
23 years ago as a Nursing
Assistant. My passion to
help others, allowed me to
advance my career and
continue my education. I
worked my way from
Certified Nursing Assistant,
Home Health Aide,
Licensed Practical Nurse to
Registered Nurse.

Meet our Director of Community Outreach
Michael VestMichael Vest Served in
the Navy as an Aircraft
Mechanic and is a
Father of 4 children. He
enjoys spending his time
with his family watching
movies and going to
Seahawks games.
Michael also enjoys
working in the
community. One
interesting fact is
Michael has 15 animals!

Meet our Office Manager
Alyssa Ring
Alisa came from a
pharmacy background but
has always enjoyed
working with people.
Brightstar Care gives her
the opportunity to connect
with all types of people.
She is most passionate
about being out in the
community. In her free time
she spends time with her
son Cody and loves to
read.
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About BrightStar Care®
BrightStar Care started as a family business
in 2002 to provide the full continuum of home
care (including adult and elder care), child
care (including newborn care, babysitter
and nanny services) in addition to medical
staffing services for individuals, families and
healthcare facilities.
Now, with over 270 locations nationwide,
BrightStar Care offices help keep parents
and grandparents in the comfort and
familiarity of their own homes, as well as assisting parents with their
childcare needs.

Our Differentiators
A HIGHER STANDARD OF CARE

Our Professional Care Team, led by a Registered
Nurse Director of Nursing, delivers expert,
compassionate, and personal care.

CARE EXPERTS

Only BrightStar Care combines industry-leading
screening, training, and oversight practices.

EARNED ACCREDITATION &
CLIENT SATISFACTION

Unmatched care standards validated through
Joint Commission Accreditation and Press Ganey
Client Satisfaction Surveys — 9 out of 10 clients
recommend us

HOME CARE SERVICES

Experience A Higher Standard of Care
1

Available for you 24/7: Our Professional Care Team is ready to
help when you need it most.

2

Call to schedule an in-home, complimentary health & wellness
evaluation with a BrightStar Care Registered Nurse.

3

Our Registered Nurse Director of Nursing will listen to what’s
important to you and tailor a plan of care around personal and
healthcare needs.

4

BrightStar Care will match a Professional Caregiver based on
personalities, preferences, and the unique plan of care.

5

We personally introduce our Professional Caregiver and check
in after the first 24 hours, 7 days, and 30 days.

Trustworthy Care Experts
BrightStar Care combines industry-leading screening, training, and
oversight practices to provide compassionate caregivers.
OUR NURSES & CAREGIVERS
– Fully screened, insured and bonded,
licensed and/or certified
– Minimum of one-year experience
– Same-day availability
– Bilingual staff often available
– Daily, weekly, part-time, or live-in care

WE CAN HELP WHEN
–
–
–
–
–

Daily activities become increasingly difficult
Support is needed throughout the night
An outpatient procedure is performed
Extra assistance is required in setting up and taking medications
Getting from one place to another is a challenge and transportation is needed

Our Screening Practices
At BrightStar Care, we are committed to rigorous
recruitment and screening standards. We conduct
the following screening processes and practices
for every employee to ensure you are getting
the utmost in quality, skill and professionalism
every time:
– In-depth interview to determine skills and
experience
– Criminal background check
– License/certificate verification in accordance
with state law and requirements
– Continual license status monitoring throughout employee tenure
– Reference checks via phone or mail
– State health screenings as required by law
– No-cost Hepatitis B vaccination
– Bloodborne pathogens training as stated by OSHA guidelines
– Current CPR certification
– Drug Screening

Guaranteed Compatibility®

From your first phone call, our trained staff and innovative systems
help match the personality and needs of your loved one with our team
of caregivers to find the best possible fit. If at any time you are not
satisfied, we’ll do everything we can to find the right match –
guaranteed.

Adult & Senior Home Care Services
COMPANION CARE
– Respite and family relief
– Assistance with hobbies and pastimes
– Care for those whose condition
compromises their ability to stay alone

HOME SUPPORT
– Laundry and light housekeeping
– Grocery shopping and meal
preparation
– Errands

TRANSITIONING HOME
– Review and confirm discharge orders,
medication reconciliation and set up
– Transportation home and to follow-up
appointments; home safety check
– Diagnosis-specific services

PERSONAL CARE
– Bathing, dressing, grooming, toileting
– Medication reminders
– Transferring, positioning, and
ambulation

SKILLED CARE
– In-home blood draws and injections
– Infusion, advanced wound care, and
ventilator care
– Hospice assistance
– Physical, occupational,
and speech therapy
– Medication management including
reminders, set up, administration

Child Home Care Services
COMPANION CARE
–
–
–
–

Respite and family relief
24/-hour nanny services
Newborn care
Care and support for multiples

ACTIVITIES
–
–
–
–

Assist with reading
Assist with schoolwork and projects
Engage in arts and crafts
Facilitate safe cooking and baking
activities
– Play games and sports

PERSONAL CARE
– Bathing, dressing, grooming, toileting
– Oral and personal hygiene
– Outpatient pre- and post-op assistance

SPECIAL NEEDS
– Reporting conditions and changes to
supervisory RN and/or Physician
– A wide range of therapies (from speech
and physical therapy to autism therapy)

PEDIATRIC NURSING
– Neonatal nursing and care for
premature babies
– Complex intravenous therapy
– Pediatric oncology
– Ventilator support
– Enteral feedings
– Ostomy management
– Advanced wound care

Earned Accreditation & Client Satisfaction
We are honored to display The Joint Commission
Gold Seal of Approval, a symbol of quality earned
as a result of our relentless commitment to
providing A Higher Standard of Care.
Client satisfaction is our highest goal. That’s why
BrightStar Care is the only home care agency to
monitor satisfaction of our clients with Press Ganey,
the recognized leader in healthcare performance improvement.

*Average likelihood-to-recommend score, National Press Ganey Survey, 2015

MEDICAL STAFFING SERVICES

BrightStar Care® Medical Staffing
BrightStar Care Medical Staffing provides medical staffing solutions
featuring the best qualified and most compassionate care
professionals. Our commitment to the
highest standards of care means you have
a partner you can trust to provide the level
of quality and people you need when you
need it.
Healthcare staffing is about more than just
having the number of people you need. It’s
about having access to the people you want –
dedicated, experienced professionals of the
highest quality. No one understands this more
than BrightStar Care. As a medical staffing agency,
we’re committed to giving our clients more, with the most qualified and
compassionate professionals in the industry.

Locations We Staff
With a wealth of experience staffing physician offices, hospitals,
clinics, and assisted and skilled facilities across the country,
BrightStar Care understands the challenges organizations face in
finding qualified, competent and caring clinical professionals to meet
the needs of their patients.
We can provide qualified medical staff in:
–
–
–
–
–
–
–
–
–
–
–

Assisted living facilities
Clinics
Hospice facilities
Hospitals
Independent living facilities
Medical offices
Nursing homes
Retirement community centers
Schools
Therapy offices
Wherever our clients reside

Positions We Staff
BrightStar Care places experienced healthcare professionals for a
wide range of positions at hospitals, nursing homes and assisted
living facilities. From administrative and clerical positions to highly
skilled professionals, we have a premium staffing solution for your
organization.
Positions include:
–
–
–
–
–
–
–
–
–
–
–
–

Caregivers
Clinical Nurse
Certified Nursing Assistant (CNA)
Case Manager
Emergency Medical Technician (EMT)
Licensed Practical Nurse (LPN
Management Healthcare Professional
Medical Assistant
Medical Receptionist
Medical Transcriptionist
Nurse Practitioner
Occupational Health Nurse

–
–
–
–
–
–
–

Patient Care Technician
Pediatric/Neonatal Nurse
Pharmacist
Phlebotomist
Physician Assistant
Registered Nurse
Research & Development
Clinical Specialist
– Sitter/Nanny
– Special Needs School Nurse
– Therapist

Categories We Staff
From RNs, LPNs to CNAs, phlebotomists to pharmacists, case
managers to medical transcriptionists, BrightStar Care offers
placement of the most outstanding care professionals 24 hours a day,
7 days a week in a number of categories, depending on what an
organization’s needs are. And we assist our client facilities in
complying with any regulations required for flexible staffing.
We can staff the following categories:
–
–
–
–
–

Contract
Temporary
Permanent placement
Temp-to-perm
Regular or supplemental staffing (due to
sickness, vacation, or short-term leave
of absence)

Skilled Nursing
When you have a position to fill, you need a qualified, compassionate
care professional who will seamlessly assimilate into their role and
your culture. But when you need to fill a position that requires skilled
nursing care, you face the added challenge of finding capable, highcaliber talent. And not just anyone will do. At BrightStar Care, we
understand this and believe there is no reason to settle for less.
Skilled positions we staff:
–
–
–
–
–
–
–
–
–
–

Clinical Nurse
Case Manager
Licensed Practical Nurse (LPN)
Management Healthcare Professional
Nurse Practitioner
Occupational Health Nurse
Pediatric/Neonatal Nurse
Pharmacist
Physician Assistant
Registered Nurse

– Research & Development
Clinical Specialist
– Physical, occupational, and
speech therapists

Staff Requirements
Our dedication to providing the utmost in service and care drives
stringent hiring protocol that requires each and every employee, from
caregivers, sitters and certified nursing assistants to registered nurses
and therapists, to be screened and evaluated for quality, competence
and attitude.
Our staff requirements include:
– In-depth screening, licensure/certification
verification, drug screening and
background checks
– Trained and current in bloodborne
pathogens, HIPAA and CPR
– Fully bonded and insured
– Confidentiality agreements
– Minimum one year of experience

QUESTIONS / COMMENTS?
Thank you for your time!

